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Step-by-step e-commerce websites are quickly becoming a better
alternative to the more traditional retail shop. The list of benefits is endless,
even though actual retail is hard to replace because of the experience of
shopping in a physical store.

Regardless, there are ways to make the e-commerce experience brilliant.
The five topics below are things to keep in mind when creating/optimizing
an e-commerce website.

1. Convincing Content

Since customers won't actually “feel” the product until they purchased it it's
important to give them the best impression of the product as possible. They

need to be convinced by your content.

Here are a couple of brands that do a really good job displaying products

and providing info.
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This one is a real eye-catcher. Obviously, Anyi Lu is an expensive brand, but

because of the beautiful and interactive way content is displayed it's
convincingly worth the price.

Another great addition is videos, where users get a good idea of how an
item, such as a high heel shoes, is going to look on you. They also do a very
good job in highlighting different types of occasions when the product can
be used.

GROVEMADE.COM

()

http://designmodo.com/elements-e-commerce-websites/

e — e
; &g [
o u $35
Newsletter

Get our products/news earlier than others, let's get in
touch.

Enter your email address

Sponsors

.5 The Ultimate
WordPress
Theme

GET DIVI 2.5 TODAY

SALIENT

HOT ANOTHER BORIMG
WORDPRESS THEME
¥

Advertise Here

317


http://srv.buysellads.com/ads/click/x/GTND423MCVSIK2Q7CW7LYKQWCW7D55QWF67I4Z3JCEBI62J7CAADEKQKC6BDPKJUCWADVK3EHJNCLSIZ
http://anyilu.com/
https://googleads.g.doubleclick.net/pagead/ads?client=ca-pub-8533961490949414&output=html&h=90&slotname=7569354109&adk=2192234260&w=200&lmt=1452756576&flash=20.0.0&url=http%3A%2F%2Fdesignmodo.com%2Felements-e-commerce-websites%2F&wgl=1&dt=1452758737078&bpp=26&bdt=1361&fdt=172&idt=187&shv=r20160107&cbv=r20151006&saldr=aa&prev_fmts=200x90_0ads_al&correlator=4746880839681&frm=20&ga_vid=*&ga_sid=*&ga_hid=*&ga_fc=0&pv=1&u_tz=480&u_his=4&u_java=0&u_h=768&u_w=1366&u_ah=728&u_aw=1366&u_cd=24&u_nplug=5&u_nmime=7&dff=open%20sans&dfs=15&biw=1349&bih=623&eid=575144605&ref=https%3A%2F%2Fwww.google.com.ph%2F&rx=0&eae=0&fc=80&pc=1&brdim=0%2C0%2C0%2C0%2C1366%2C0%2C1366%2C728%2C1366%2C623&vis=1&rsz=%7C%7C%7C&abl=CS&ppjl=u&pfx=0&fu=16&bc=1&ifi=2&xpc=ci9WTqHGh4&p=http%3A//designmodo.com&dtd=299&rl_rc=true&adsense_enabled=true&ad_type=text&oe=utf8&height=90&width=200&format=fpkc_al_lp&kw_type=radlink&hl=en&kw0=E+Commerce+Website+Design&kw1=Commerce&kw2=E+Commerce+Online+Shop&okw=E+Commerce+Website+Design&rt=ChBWl1bYAACgPwq9pZYCCizVEhlFIENvbW1lcmNlIFdlYnNpdGUgRGVzaWduGgjv-tZFOIZbrCgBUhMIsLb8huyoygIVlGO8Ch2HnAvw
https://googleads.g.doubleclick.net/pagead/ads?client=ca-pub-8533961490949414&output=html&h=90&slotname=7569354109&adk=2192234260&w=200&lmt=1452756576&flash=20.0.0&url=http%3A%2F%2Fdesignmodo.com%2Felements-e-commerce-websites%2F&wgl=1&dt=1452758737078&bpp=26&bdt=1361&fdt=172&idt=187&shv=r20160107&cbv=r20151006&saldr=aa&prev_fmts=200x90_0ads_al&correlator=4746880839681&frm=20&ga_vid=*&ga_sid=*&ga_hid=*&ga_fc=0&pv=1&u_tz=480&u_his=4&u_java=0&u_h=768&u_w=1366&u_ah=728&u_aw=1366&u_cd=24&u_nplug=5&u_nmime=7&dff=open%20sans&dfs=15&biw=1349&bih=623&eid=575144605&ref=https%3A%2F%2Fwww.google.com.ph%2F&rx=0&eae=0&fc=80&pc=1&brdim=0%2C0%2C0%2C0%2C1366%2C0%2C1366%2C728%2C1366%2C623&vis=1&rsz=%7C%7C%7C&abl=CS&ppjl=u&pfx=0&fu=16&bc=1&ifi=2&xpc=ci9WTqHGh4&p=http%3A//designmodo.com&dtd=299&rl_rc=true&adsense_enabled=true&ad_type=text&oe=utf8&height=90&width=200&format=fpkc_al_lp&kw_type=radlink&hl=en&kw0=E+Commerce+Website+Design&kw1=Commerce&kw2=E+Commerce+Online+Shop&okw=Commerce&rt=ChBWl1bYAACgTQq9pZYCCizVEghDb21tZXJjZRoIWsnW06V5mGgoAVITCLC2_IbsqMoCFZRjvAodh5wL8A
https://googleads.g.doubleclick.net/pagead/ads?client=ca-pub-8533961490949414&output=html&h=90&slotname=7569354109&adk=2192234260&w=200&lmt=1452756576&flash=20.0.0&url=http%3A%2F%2Fdesignmodo.com%2Felements-e-commerce-websites%2F&wgl=1&dt=1452758737078&bpp=26&bdt=1361&fdt=172&idt=187&shv=r20160107&cbv=r20151006&saldr=aa&prev_fmts=200x90_0ads_al&correlator=4746880839681&frm=20&ga_vid=*&ga_sid=*&ga_hid=*&ga_fc=0&pv=1&u_tz=480&u_his=4&u_java=0&u_h=768&u_w=1366&u_ah=728&u_aw=1366&u_cd=24&u_nplug=5&u_nmime=7&dff=open%20sans&dfs=15&biw=1349&bih=623&eid=575144605&ref=https%3A%2F%2Fwww.google.com.ph%2F&rx=0&eae=0&fc=80&pc=1&brdim=0%2C0%2C0%2C0%2C1366%2C0%2C1366%2C728%2C1366%2C623&vis=1&rsz=%7C%7C%7C&abl=CS&ppjl=u&pfx=0&fu=16&bc=1&ifi=2&xpc=ci9WTqHGh4&p=http%3A//designmodo.com&dtd=299&rl_rc=true&adsense_enabled=true&ad_type=text&oe=utf8&height=90&width=200&format=fpkc_al_lp&kw_type=radlink&hl=en&kw0=E+Commerce+Website+Design&kw1=Commerce&kw2=E+Commerce+Online+Shop&okw=E+Commerce+Online+Shop&rt=ChBWl1bYAACgUAq9pZYCCizVEhZFIENvbW1lcmNlIE9ubGluZSBTaG9wGggVROGRFfS8-ygBUhMIsLb8huyoygIVlGO8Ch2HnAvw
http://market.designmodo.com/epic-ui/
http://www.mailchimp.com/monkey-rewards/?utm_source=freemium_newsletter&utm_medium=email&utm_campaign=monkey_rewards&aid=d7b5474e1bff23f08409d4ba9&afl=1
http://srv.buysellads.com/ads/click/x/GTND423MCVSIKK3LCVY4YKQWCW7D523NC6AI5Z3JCEBI62JYCAADEK3KC6BDPKJUCWADVK3EHJNCLSIZ
http://srv.buysellads.com/ads/click/x/GTND423MCVSIKK3LCVY4YKQWCW7D52JMCV7IVZ3JCEBI627ECKYDV5QKC6BDPKJUCWADVK3EHJNCLSIZ
http://srv.buysellads.com/ads/click/x/GTND423MCVSIKK3LCVY4YKQWCW7D5537CKYDPZ3JCEBI62J7C6AIP2JKC6BDPKJUCWADVK3EHJNCLSIZ
http://srv.buysellads.com/ads/click/x/GTND423MCVSIKK3LCVY4YKQWCW7D52JMCV7IKZ3JCEBI627NC6BI62QKC6BDPKJUCWADVK3EHJNCLSIZ
http://muz.li/?utm_source=designmodo&utm_medium=banner&utm_campaign=designmodo
http://www.buysellads.com/buy/detail/40472/zone/1253288?utm_source=site_40472&utm_medium=website&utm_campaign=imagetext&utm_content=zone_1253288

1/14/2016

WY CIMMAUL

WALNUT IPHONE
CASE

ADE T CAN

This webshop puts a high focus on creating product value. Not only is the

product imagery stunning, they're selling a brand and emotion at the same

time.
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Asos is a completely different shop with lots of products and content. This

might make the overall design look less intuitive, but Asos has found a great
way to provide product information. The “Watch Video” feature on each
product detail page is simply amazing.

2. Optimal Navigation and User Flow

Since it's a well-known fact that having an e-commerce platform has many

benefits, the competition within this market is extremely high.

One of the most important things to keep in mind when developing an e-
commerce platform is to provide the best experience possible in order to

keep customers satisfied. Whether this is done by an intuitive concept or
http://designmodo.com/elements-e-commerce-websites/
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just a very functional design, below are a couple of shops that are doing a

good job.
PROTEST.EU
ﬂ! MEN WOMEN KIDS ™ TEAM ABDUT O, starcH LOGIN - [TY-2101

£anew

© o
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The homepage is not too focused on conversion - or at least that's what it

looks like. The big slider is meant to inspire visitors, but instead of linking

them to a product-listing page or product detail page, they are given with

this awesome product list slide that triggers every time you scroll to the

next image. You can immediately check the price and available colors.
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Reebok is a great example of solid navigation. Around 65 percent of the
homepage is about navigating. Just like any other shop boasting a product
selection this large, you are provided simple navigation fields. You can
search based on gender, type of product and categories. Sometimes this
can be a burden, but | Reebok achieves the right visual balance. The filter
for sport and fitness navigation is especially nice since athletes are the main

target group.

URBANEARS.COM
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My last example is the unique experience of urbanears.com. An interactive

drag and drop menu is followed by a nice product description and detail
page. Definitely worth checking out.

3. User-Friendly Checkout Process

A good checkout is a super important element of the e-commerce
experience. Even though a customer might totally love the product, if
they're having doubts or confusion during the checkout process, they'll
probably abandon a purchase. Below are a couple of examples that do a
great job in giving the customer a relaxed experience when purchasing
online.
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© $2,564.50

Even though this webshop is not yet launched, and the actual checkout
process is not visible, | really have to highlight the unique way Cosmin
Capitanu visualizes the items you have in your bag. Make sure to check the
full pixels here.
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Although this seems less intuitive then the homepage slider | mentioned
earlier, the bag and checkout pages are to the point and comforting. | love
the fact that they give you the option to checkout as a guest. Also, the “need
any help” part is prominent, which is reassuring if things do go wrong.

BONOBOS.COM

BONOBOS -0 € KEEP SROPPING CHECADAT »

o TOTAL $400.00
SHIFRING

ZITEMS $400.00
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An absolute winner. You can clearly see that Bonobos understands the
importance of a streamlined checkout process. When you add a product to
the basket, you see an amazing slide out that provides you the information

you need to know.

Also notice the process indicator, something that a lot of other shops also
do but not nearly as well as Bonobos.

4. Customer Support

It's a definite plus for your consumers to know that you're here to help. With

the increased use of mobile devices and social media, it's almost mandatory
to resolve any miscommunication as fast as possible. Bad news spreads like

wildfire, so be sure to avoid conflicts.

SAKSFIFTHAVENUE.COM

We’'re Dedicated to Our Customers 24/7

orpgarate
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Even though I'm not that into the Saks visual design, their customer support
is right on the money. They ensure 24/7 assistance to their consumers, and
| really love the fact that they have live chat support. Phone calls are a
boundary for a lot of customers.

KLM.COM
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b - b
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g
a4
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W Ask HLM a question 24/7 via Twitter » Expected response time on
Twwitker:
n View the contact information for all KLUM departments >

Another awesome customer support desk known for their social media
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behavior is KLM. A lot of companies are trying to handle issues via social
media, but KLM definitely excels.

CANOPY.CO

iLoveHandles Plank

Storage & onganization m

2 commants:
9 Magnetic en the bottom,
Csniel Kaplan

Super-salid if you use dry-wall anchors (not included)
when you screw it in
Grang Blaleman

Here you will find a unique concept with a high focus on user reviews.

Consumers’ stories are more re-assuring than content written by the brand
itself.

5. Accessible Via Mobile Devices

Mobile revenues are growing rapidly and executives at major companies
are finally starting to see this potential and incorporate this into their online
stores. My final three examples cover mobile design.

JACKTHREADS.COM (Responsive & Mobile App)

jﬂﬂ*‘fthre

Search
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TODAY'S SALES
BRAND SPOTLIGHT
CLOTHING

SHOES
ACCESSORIES

A great example of optimized mobile design. According to TechCrunch,
around 50 percent of the company's revenue is driven by mobile. Not only a
responsive website, Jackthreads also has a separate app that takes the

mobile experience to the next level.

APPLY

Total Quantity: 1

Sub Total £100.00
(Excl. Delivery)

CHECKOUT

Another brand that has done a great job optimizing their e-commerce site
for mobile. The fixed navigation and filter is a big plus. The design is
perfectly in sync with the brand’s online presentation, and the app makes it
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possible to enjoy even more features for mobile devices.

NET-A-PORTER (Mobile App)

Carrier ¥ 7:23 PM W Carrier ¥ 7:28 PM -

— NET-A-PORTER £ = £ WISH LIST 28

We use cookies to personalise content and ads, to provide social media features
and to analyse our traffic. We also share information about your use of our site

with our social media, advertising and analytics partners.

JIMMY CHOO PROEMNZA GIVENCHY
SCHOULER

£450 £1,465 £590

IT3T.5 us 2 X SMALL

T == s = L -

By choosing an app instead of a mobile-optimized site, Net-A-Porter
benefits from a lot of things (location and push messaging are two
examples). Also, you can gain an extra 15 percent of screen space for your
store, depending on the kind of device.

Conclusion

Design a webshop that's appealing and inspiring. Branding is an important
factor in creating the right emotion. Make sure that consumers get the best
impression possible so they're confident in their purchase. Video
embedding can be a great extra feature.

Once a customer is interested, make sure not to lose them. Products need
to be found as fast and efficiently as possible. A playful touch can be a good
addition, but make sure that usability is the main goal.
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Next comes the purchase, where usability is key. Be as flexible as possible
in regard to the personal information that's required to actually get a
product. Also make sure to share accurate information in regard to the
purchase. Ideally you don't want people to contact you during or after this
process.

But don't forget customer service. No matter how perfect a shop may seem,
there are always going to be questions and problems. Great solutions are
features such as live chat, social media support or support by phone
(preferably a toll-free number).

Last, but not least, is my advice to go mobile. There is so much to gain.

Preferably, create a budget for a fully-optimized mobile application. That's

it! Feel free to leave a comment or a suggestion.

(i) Ads by Google
» E Commerce Shopping C

» Site Web E Commerce Tweet
G+1 < 79

» E Commerce E Marketinc

Related Posts

Myliih Jeckad
Ba peur st dual

20 Free and Premium Pragmatic Landing Collection of Modern
eCommerce/Shop Page Can Create eCommerce Websites
HTML Website Enjoyable Experience
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